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Transformando los procesos de tu negocio con 

Microsoft 365 



What is digital transformation?



Accelerate your digital transformation

Transform Products
Task assignment
Book a corporate asset
Smart Knowledge sharing
Company innovation
Interview management
Product delivery

Optimize Operations
Workflow management
Resource utilization
Facility Management
Better service delivery
Actionable insights 
Supply Chain 

Empower Employees
Mobile experiences
Self service
Industry Collaboration
Sending kudos
Company glossary

Engage Customers

Customer care
Customer experience 
Transformation
Digital marketing
Service productivity
Social engagement















Improve employee 
wellbeing

of employers who offer wellness programs reported 
increased financial sustainability and growth63%

Employees are facing blurred boundaries between work 
and home, potentially eliminating mental space between 
work and personal time.

Create mechanisms that 
enable people to take breaks 
during their daily work.

Foster wellbeing and 
mindfulness.

Boost employee 
engagement and satisfaction.

Key considerations:



Learning

Skilling and 
growth

Topics

Knowledge and
expertise

Insights

Productivity and 
wellbeing

Connections

Culture and 
communications

Microsoft Viva
Empower people and teams to be their best 













When you 
invest in your 
employees, 
they will invest 
in you.

Building a best-in-class employee experience is critical to the evolution and success of your business.

Higher engagement for organizations with the 
most compelling workforce experiences22%

A thriving company culture can increase 
revenue and employee retention up to 4x4x

Increase in customer satisfaction when 
employees are highly engaged12%



Accelerate your digital transformation

Transform Products
Task assignment
Book a corporate asset
Smart Knowledge sharing
Company innovation
Interview management
Product delivery

Optimize Operations
Workflow management
Resource utilization
Facility Management
Better service delivery
Actionable insights 
Supply Chain 

Empower Employees
Mobile experiences
Self service
Industry Collaboration
Sending kudos
Company glossary

Engage Customers

Customer care
Customer experience 
Transformation
Digital marketing
Service productivity
Social engagement



A typical customer’s 
life today is radically 
different from 
even a year ago



Technology must evolve to support new strategy

1.0 Mass 
communications

Email marketing 

Ads to raise brand 
awareness

2.0 Campaigns
Segment-driven 
campaigns

Demand generation 
mindset

3.0 Customer 
experiences

Real-time, event-based 
journeys
End-to-end experiences



A typical customer journey

Customer journeys are not linear

Use

ReferAcquire

Buy Keep











A typical customer journey

Customer journeys are not linear

Use

ReferAcquire

Buy Keep



Engage your customers in real time, at scale

64%
of B2C consumers expect companies to 

interact with them in real time
Customer Centered Strategies

2 to 6 touchpoints
In 2001, the average consumer used only 
two touch-points when buying an item. 

Today, it is almost six touchpoints.
Aberdeen Group

https://ccsdelivered.com/b2c-influence-on-b2b-customer-expectations/
https://blogs.oracle.com/marketingcloud/behold-the-business-value-of-omni-channel-orchestration


A complete, intelligent, secure solution to empower employees





How can Microsoft help you transform

Aventura Pyme
28 de septiembre

Adoption Trainings 
Free of charge

Jornadas Tour Pyme
9 y 10 de noviembre
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